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Certificate of Compliance

Customer Propriety Network Information
PUC Substantive Rule §26.122(g)(5)

FCC 47 CFR 64.2009(¢)

I, Jim Whitefield, Executive Vice President and General Manager of Cap Rock
Telephone Cooperative, Inc, have personal knowledge that Cap Rock Telephone
Cooperative, Inc has established operating procedures that are adequate to ensure
compliance with PUC Substantive Rule §26.122 and FCC 47 CFR 64 Subpart U.

Specifically, Cap Rock Telephone Cooperative, Inc. routinely trains its
employees, who have access to CPNI, regarding the restrictions of state and federal law
for customer protection. Cap Rock does not use, disclose, or permit access to customer-
specific CPNI, without customer approval, to market any service offerings, to provide
Internet access, or to identify or track customers who call competing service providers.
Any employee who discloses CPNI in violation of FCC and Texas PUC rules is subject
to disciplinary action and possible termination.

Cap Rock Telephone Cooperative, Inc. does not sell or otherwise release CPNI
for marketing or other commercial purposes.

Dated this 1% day of April 2005,




